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Welcome to Chilliwack Society for Community Living (CSCL), 
and our services for adults with developmental disabilities. 
This handbook is for you.  It 
contains information about 
the Adult Services that CSCL 
provides.  If you have any 
questions, or want more 
information, please contact 
any Adult Service Manager.

This handbook is just one of the ways we provide information 
about CSCL services and supports. We also suggest you look at 
our General Handbook. It has information about who we are, what 

we believe in and how we support 
families and individuals. It also has a 
list of other sources of help for families, 
information about how to volunteer, 
and how we make sure we provide 
you with the best service possible. It’s 
a good place to start to get an overall 
sense of CSCL. 

We have more information about each of our Adult and Children’s 
Services in handouts available for individuals who are interested. 

We encourage you to read this handbook and keep a copy with 
you to refer to later. Turn down the corners on important pages. 
Make notes in the back or in the margins if you like and please 
give us your ideas for improving it!

Also, remember to check the section at the end of this handbook, 
called ‘Words We Use A Lot at CSCL’ for help with any new words.

Welcome!

This handbook is to 
provide you with general 
information about CSCL 

Adult Services

We welcome you 
to share your ideas 
for improving this 

handbook.

The Chilliwack Society for Community Living  
Head Office is located at:

9353 Mary St 
Chilliwack BC, V2P 4G9 
Phone:  604-792-7726		   
Fax:  604-792-7962 
Email: administration@cscl.org	

Office Hours: 

8:30 am to 4:30 pm Monday to Friday 

After Hours Emergency Response: 

Julie Unger, Executive Director.................................................... 604-819-3366 
Christine Beka, Director .............................................................. 604-819-4160 
Jeff Gilbank, Director .................................................................. 604-798-2198 
Brenda Alexander, Director......................................................... 604-793-3254

How to Contact Us

www.cscl.org 
www.csclworks.org 
facebook.com/cscl.org 
twitter.com/CSCLtweets 
linkedin.com/company/chilliwack-
society-for-community-living



54

Chilliwack Society for Community Living offers many different 
services for adults with developmental disabilities, to help you live 
a fulfilling life as part of your community:

•	 Three main residential options:

❒❒ Staffed Residential  -  a housing option where individuals 
can live in staffed group homes or apartments

❒❒ HomeShare  -  where individuals are placed in the home 
of caregivers and share in meaningful family life

❒❒ Independent Living Services  -  part-time support is 
available to individuals living in their own home

•	 Community inclusion services - day support programs for 
individuals to learn new skills, make friends, enjoy work and 

volunteer experiences, 
make connections in 

the community and 
feel fully included  

in community  
life.

Introduction to  
Services for Adults

•	 Supported employment services  - to help prepare individuals 
for employment, and to find and keep employment.

•	 Outreach Services  - flexible programs to suit an individual’s 
needs and situation, providing teaching and mentoring in life 
skills, and how to take part successfully in the community 

•	 Community Respite  - short-term care for individuals by 
approved caregivers to help families rest and find balance 

These services are designed for individuals with different needs and 
life situations. We have written information available with specific 
details about each of these services.   

We have a diverse community in the Chilliwack area, and the people 
we support in our adult services come from different religious and 
cultural backgrounds, as well as having different abilities. We work 
to respect the values and backgrounds of individuals and families 
while providing supports.

We respect the many different values and 
backgrounds of individuals and families when 

providing supports.
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Different staff members have different responsibilities and 
may have additional training related to the support needs of 
the individual(s) they work with. We try to match the skills and 
personalities of staff with the needs and preferences of each 
individual, and may be able to make changes if situations are not 
working out.

At CSCL, we have a strong belief in the value of people volunteering 
in their community.  We welcome volunteers into our services 
because we believe that our services offer an excellent chance to 
learn for people wishing to enter this type of work, and that the 
adults we support are excellent teachers and guides. Also for this 
reason, we welcome practicum and work experience students, 
allowing them to gain the experience they need to succeed.

CSCL has a Manager responsible for each service. They hire staff 
and are responsible for what happens in the service.  

Staff members have training in different areas, depending on 
which service they work in. Their qualifications may be:

☑☑ Community Support Worker

☑☑ Residential Care Aide

☑☑ Social Service Diploma

☑☑ Mental Health Diploma (or equivalent)

Staff receive additional training in CSCL values & ethics, positive 
behaviour support, and person-centred goal setting where the 
opinions, needs and feelings of the child/youth are respected 
during the process.  

Our Staff
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Rights:
At CSCL, one of our most important roles is to support individuals 
to understand their rights and to encourage them to speak up for 
themselves to the fullest extent 
possible. Our Self Advocates’ Bill of 
Rights is a list of the rights we aim 
to protect and respect at CSCL. It 
is important that all individuals 
and family members are familiar 
with it. It is included in our General 
Handbook, or you can ask any staff 
member for a copy. 

Risks, Responsibilities 
& Rights

CSCL has produced a video called “Freedom of Rights”.  Each program 
or service area has been provided with a copy for training purposes.  
If you wish to view this video, please see our website www.cscl.org.

Responsibilities:
Along with rights come responsibilities. We support individuals to 
understand and carry out their responsibilities. 

At CSCL, individuals have responsibilities such as:
•	 Participating in Individual Planning
•	 Making their own choices and decisions
•	 Respecting the rights of others
•	 Following expectations and policies in services and 

programs 
•	 Letting people know when they need help 
•	 Letting people know about any health or safety concerns 

We expect members of their personal support networks to support 
their participation, decision-making and growing independence. 

Risks:
Sometimes making choices and decisions can involve risk-taking. 
This may feel uncomfortable at first for all involved. We respect the 
rights of the adults we support to 
make mistakes, learn from them, 
ask for help, change their minds, 
and try new things – just like 
the rest of us!  At the same time, 
we are committed to keeping 
individuals safe while using 
our services, and to respecting 
family values and customs as 
much as possible.  We work 
with individuals and families to anticipate, prevent and respond to 
situations that may have some risk. CSCL has a process in place to 
handle challenging behaviours and risks. 

It is important you 
become familiar with 

the Self Advocates’ 
Bill of Rights, 

available in our 
General Handbook

We are committed 
to supporting adults 
to express their own 

opinions and make their 
own choices, within 

their capabilities



1110

As part of making decisions for themselves, we support adults to 
provide their own consent, which means to give their permission 
in important matters. This includes consent to receive services, 

consent to share personal information 
with another agency, and consent to 
release their photo or name for media 
purposes. We have simple forms 
for these purposes, that are easy to 
understand, and the consent process 
is explained clearly and carefully to 
each individual. 

The law in BC says it is the right of 
an adult individual to make decisions for themselves, and what 
happens if they need help doing so. Individuals are considered 
to be able to make their own decision unless legally proven  
otherwise. The way a person 
communicates is not used to 
determine if they are able to make 
their own decisions. Some adults 
may have a chosen family member 
or someone else as their legal 
‘representative’, to make some or 
all decisions on their behalf.  

We make sure that our staff and 
contracted care providers understand the legal status of the 
person they are supporting, and treat the decision-making 
process, including consent, according to this information.

Consent

The way a person 
communicates is not 

used to determine 
a person’s ability to 

make a decision.

We support adults 
to make their own 
decisions and give 
their own consent 

as much as they 
are able to.

Artwork by Nicole

Balancing rights with responsibilities and risks with choices can be 
difficult. It is a different balance for each person, and each family. 
Having your own thoughts and opinions is part of becoming an 
adult. 

We are committed to supporting adults to express their own 
opinions and make their own choices, even if sometimes they are 
different from those of their families. In these situations, we listen 
to all opinions and help find a positive solution. 

We believe that everyone can grow and learn 
from working things out together
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however, at times it may not be possible due to funding limitations 
or other reasons. You may also ask to be put on a wait-list. 

If you do decide to accept CSCL services, we begin Transitional 
Planning. This is a time for you to learn more about our services. 
This might include a visit to the service, or a chance to meet staff 
and other individuals using the service. It is also a time for us to 
learn more about your support needs.  During this time, we discuss 
and plan how and when you will begin the service, and complete 
important parts of the Individual Support Plan.

Starting a new service or respite arrangement may be a big change. 
It means new places, new people and new routines. It can be an 
exciting time, but can also cause anxiety and concern. We can 
change the length of the transition phase as needed to help make it 
a comfortable process.  

Supporting you during this transition is very 
important to us. We will include as many 

people as needed for success.
To recap, the steps for entering an Adult Service at CSCL are as 
follows:

A referral is needed from Community Living BC (CLBC) in order to 
enter any of our adult services. CLBC decides if an individual is 
eligible, if they should be put ahead of other people applying, and 
arranges for the funding. There is a wait-list for most services, and 
CLBC will contact you when there is a space or funding available. 

Once a referral has been accepted by CSCL, we arrange to start what 
we call the Application and Intake Process. This includes:

1)	 Meeting with you, the individual, and your support 
network to give you information about CSCL, our 
values, beliefs and how we operate.

2)	 Collecting information about the individual’s physical 
and support needs

3)	 Discussing what supports and resources the 
individual needs, and what CSCL can offer to help

4)	 Introduction to the service staff and other individuals

5)	 Completing an application/intake form

6)	 Completing important parts of the  
Individual Support Plan

7)	 Completing relevant consent forms.

If you decide not to accept CSCL services or if other services would be 
better, we will provide information and possibly referral to alternate 
resources. CSCL is committed to supporting all eligible individuals; 

Entering an  
Adult Program at CSCL

Referral from CLBC

↓

Application Intake Process

↓

Relevant program(s) chosen

↓ 

Transition phase
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All individuals taking part in CSCL adult programs must have an 
Individual Support Plan which may include any of the following:

1)	 Emergency Profile
An Emergency Profile describes important and relevant 
information necessary in case of an emergency or as part 
of a missing person’s protocol.  It holds both key contact 
information about individuals.  The primary source of this 
information is drawn from the About Me section on ShareVision.  
The Emergency Profile is located on each individual’s personal 
ShareVision site.  We also keep a printed copy of this information 
at program locations.

2)	  About Me
‘About Me’ is a section on ShareVision that provides a general 
description of a person and a detailed list of personal 
information.  This information should be kept current and up 
to date at all times.

3)	 My Plan
‘My Plan’ is a section on ShareVision that identifies a person’s 
dreams, goals, preferences and ambitions that will enable him 
or her to lead a fulfilling life. There are many Personal Planning 
Processes that are designed to assist an individual and his/her 
support network to explore the individual’s goals and dreams.  
CSCL has adopted the following two:

•	 My Plan/My World
•	 PATH (Planning Alternative Tomorrows through Hope)

Individual 
Support Planning

4)	 Health Care Plan
A Health Care Plan encompasses all formal plans or 
recommendations developed by a Health Care Professional 
to support individuals with health care concerns.  A Health 
Care Plan is developed and approved together with a health 
care professional (e.g. Nurse, Occupational Therapist, 
Physiotherapist, Nutritionist, Dental Hygienist, Physician, 
etc).  Each Health Care Plan/Protocol must be reviewed and/
or updated a minimum of once each year.

5)	  Positive Behaviour Support Plan (PBS)
A PBS Plan is a document written specifically to support 
individuals with challenging behaviour.  It describes specific 
plans for handling challenging behaviour and how they should 
be carried out.  It is developed together with the individual, 
his/her family or support network members, support staff and 
professionals or consultants.  The goals of the PBS Plan are 
the same as the goals in the overall individual support plan.  
The PBS Plan should be revised over time, as an individual’s 
behaviours, goals and lifestyle changes.   
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6)	 Guidelines for Support 
Guidelines for Support are developed to direct staff supporting 
individuals through specific activities, routines and life skill 
events. These may include, but are not limited to, bathing 
routines, informal mealtime supports or guidelines for how to 
provide the individual with help in the community.     

CSCL will arrange for the development and review of these plans, 
and invite your involvement. Please check with a Manager if you 
would like more information about these plans.

See the next section for more information about ShareVision.

What is ShareVision?
For every individual who uses a CSCL service, there is a lot of 
information collected and plans created that we need to store 
somewhere safely, refer to regularly, and keep updated. 

ShareVision is how we do this:

•	 ShareVision is a secure, online database 

•	 It can be accessed where ever you have an internet 
connection

•	 It has a home page with lots of useful news and links to 
other resources

•	 Each Individual has their own, secure area in ShareVision, 
which they and their caregivers can get to using a 
password login.  
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CSCL staff and caregivers are expected to provide support that is 
respectful and values each individual, their rights, wishes and life 
goals. We follow the CLBC Positive Behaviour Support & Safety 
Planning practise, and also have 
a CSCL policy about this. We assist 
individuals to develop self-control, 
self-confidence, self-discipline, and 
self-advocacy. We also encourage 
ways to be respectful and avoid 
hurting other people’s feelings in 
their interactions with others.

All behaviour is believed to have 
a reason. CSCL uses Positive Behaviour Support to work with 
challenging behaviours, by replacing them with positive social 

skills. We believe everyone has the right 
to a full, inclusive life in their community. 

CSCL has a Positive Behaviour Support 
Committee and Team that connects, 
if needed, to professional behaviour 
consultants outside CSCL.  Managers are 
trained and supported to use Positive 

Behaviour Support strategies as needed. 

We ask about the potential 
for challenging behaviour 
when we first get together. 
It is important that you 
share your experience with 
us, so that we can provide 
the best supports possible.  

Positive Behaviour Support

CSCL staff and 
caregivers assist 

individuals to 
develop self-control 
and self-confidence.

We understand 
there is a cause 
and a reason for 

all behaviour.

It is important for you to 
share your experience with 
us so that we can provide 

the best supports.

Original Artwork by Bernice
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CSCL only uses documented positive behaviour supports and 
strategies that aim to replace inappropriate behaviours with 
positive behaviours. This is to reduce risk to the individual or to 
others, and helps them remain included in the community. 

CSCL prefers to use strategies that do not 
involve limiting a person’s activities or 
freedom. If a situation comes up where it is 
decided that a restrictive option is needed, 
like removing access to the fridge, they are 
used as a last resort only.  We only use them 
with advice from a professional behaviour 
consultant, and after input and sign-off from  

key people in the individual’s support network.  

Techniques that are NEVER permitted include:

We only use 
documented 

behaviour 
supports and 

strategies.

99 Mental or verbal abuse, threats, coercion

99 Physical punishment e.g. spanking, belt

99 Electric shock

99 Noxious substances e.g. Tabasco sauce

99 Psychotropic drugs without medical authorization

99 Withholding basic rights such as food, rest, clothing, 
access to community

99 Orders and demands except in an emergency situation

99 Restraints such as ropes or harnesses

99 Withholding of visits or family contact

99 Belittling or ridiculing remarks
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Advocacy means speaking up and defending 
the rights of people, or a particular idea 
or belief.  Self-advocacy means speaking 
up for yourself, and your rights. Both have 
been vital forces in the development of 
community living and inclusion. 

CSCL encourages and supports individuals 
to participate in the local Self-Advocates group, which is called 
Chilliwack People First. It provides a chance for people to share 
ideas and support, organize training and other events, lobby for 
change, have fun and make friends.

We also encourage participation in self-advocacy opportunities 
provided by Inclusion BC.  See the General Handbook for more 
information.

We believe strongly that adults with developmental disabilities 
have a right to belong to, participate in and contribute to their 
community. 

At CSCL, one of our main goals is to help people develop social 
connections. Spreading awareness about and helping individuals 
build ‘Social Capital’ is part of the regular activities in all our 
services for adults. We also make Social 
Capital a focus of our planning process; 
staff and contracted caregivers plan 
activities to individual interests, and help 
create opportunities for adults to make 
meaningful contributions and connections 
in their community.

The relationships that are made through these activities helps 
build up an individual’s network of people they know with shared 
interests, trust and willingness to help each other. This is Social 
Capital.

Inclusion & Social Capital

Self-Advocacy
At CSCL, we consider advocacy and  

supporting self-advocacy some of the  
most important things we do.

We make Social 
Capital a focus 
of our planning 

processes.
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Families and other personal support network 
members play an important role in the life of 

an adult with developmental disabilities. 
We encourage active participation in planning, and in major 
decisions such as moving to a new home, or beginning a new 
service or job. 

It is equally important that 
independence be supported, so 
that individuals can develop their 
own ability to make decisions 
and choices, and develop self-
advocacy skills. This can be difficult 
as it means adjusting to growing 
independence in someone that 
may have always been protected. 

It can also mean setting boundaries in relationships, allowing 
individuals to take chances and maybe make some mistakes on 

Family Involvement

CSCL can help find 
the balance between 
family involvement 

and supporting 
an individual’s 
independence.

We encourage families to 
get involved with CSCL 

activities and meet others 
sharing a similar journey.

their own. It becomes a balance between the love and caring 
families will always show and feel, and the process of letting 

individuals become their 
own person, as independent 
as possible. 

CSCL is here to help families 
through this process of 
finding the right balance.  We 
can provide resources and 

connect families going through the same process.

We encourage families to get involved in CSCL activities. It is a 
great way to find out more about what’s happening in community 
living, advocacy and self-advocacy, and to meet others sharing 
the journey. 

See the General Handbook for ways to be involved with CSCL.

Artwork by Sharlene
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When an individual applies for one or more of our programs, we 
ask for basic information about them and their support network. 
Once an application has 
been accepted and we 
start working together to 
plan for the services they 
need, we ask for more 
detailed information. This 
might include medical, 
psychological and 
educational information 
and reports from therapists or other programs. We needthis 
information to understand the individual’s needs and strengths, 
and to provide the best possible services. 

We set up a private web page for each individual on our database 
website, ShareVision. This is a way to securely store your information, 
while allowing easy access to it for the individual and their support 
team. We add to it over time, as we receive new information, and 
develop and update plans related to the individual. We keep all 
private information in a safe, secure place and only allow access to 
those staff members who need it in order to provide service to the 
individual. 

Our funding contracts require that we share some of a person’s 
information with funding agencies. Other than that, we do not share 
it with anyone outside CSCL without permission.  Any individual 
can review their file upon request and can also give permission to 

Personal Information 
& Records

a family member to access their personal information.  This can 
include access to the person’s ShareVision site.  

Once an individual leaves our 
programs, we archive their 
information.  It can be made 
available to an individual if 
they ask, and to the family with 
permission from the individual.  

Our commitment to keep an 
individual’s information secure, and to treat it as confidential is 
indefinite - we will do so even after the person leaves CSCL. 

See the General Handbook for more information on the CSCL privacy 
policy. 

It is very important that the information you 
give us is correct and up-to-date. 

Please be sure to give us copies of new reports or information. That 
way we can adjust our services to meet your needs if they change.

We use detailed information 
in order to understand 

an individual’s needs and 
strengths, and create plans 

best suited to them.

CSCL will keep a 
person’s information 

secure and private even 
after a person leaves.
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CSCL prepares regular Progress Reports about how all individuals 
using our services are doing. These reports document progress 
towards individual’s goals; activities and events; and any concerns 
or suggestions. Progress Reports are made available to CLBC via 
ShareVision, as required by our funding contracts.  We encourage 
families to discuss these reports. It is an important way for 
everyone involved to know about what is going on while using 
CSCL services. 

We also use Critical Incident Reports whenever required. A critical 
incident is any event that may be harmful to an individual or which 
goes against their rights. This includes injuries or medication 
errors requiring medical attention, abuse, aggressive or unusual 
behaviour (not covered in a support plan),  if a person is sent to 
hospital,  missing person or a 911 call.  Critical incidents must be 
documented in ShareVision. CLBC is made aware and in licensed 
programs, a reportable incident must be reported to the Licensing 
Officer within 48 hrs, along with the Reportable Incident form. All 
Critical Incident Reports are kept on file at CSCL and reviewed 
regularly to look for any repeating patterns for follow up.

CSCL uses a proactive approach; we try to identify problems that 
might come up and deal with them before they get worse. We believe 
that being open and using clear, regular communication is the 
best way to handle differences and find fair solutions to problems. 
Staff are skilled in positive problem solving and communication 
techniques, and we put a lot of effort into communicating with 
the people that are important to the individuals we support. 

We encourage everyone to address their concerns or complaints 
right away, and to deal first with the person they have an issue 
with. We try to resolve differences directly with the people 
involved whenever possible. If a more formal process is required, 
CSCL has a dispute resolution process that uses fair methods 
of resolving situations. In addition, if the individual is living in 
a licensed residence, they may also contact the Medical Health 
Officer through Fraser Valley Health Authority.  We will review this 
process during the Intake or Orientation meeting, and provide a 
copy of the brochure explaining it.

Reports

Problem Solving
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At CSCL we believe that good communication with family and 
the personal support network is very important.  It can enrich an 
individual’s life, and help their increasing independence. 

Some families want a lot of contact, others not so much, so the 
frequency and type of communication varies. 

Here are some of the ways CSCL supports and encourages good 
communication between ourselves, an individual, and their family 
and personal support network: 

•	 We share important changes as they happen.

•	 We invite participation in all planning meetings.

•	 We call in the event of an emergency or other critical 
incident.

•	 We ask for feedback on a regular basis. 

•	 We have an ‘open-door’ policy, and encourage people to 
let us know about any concern or issue.

•	 We provide dispute resolution support if issues arise 
involving individuals, staff and/or family.

Please let us know which of these work best for you.

As part of our on-going commitment to improving services, we 
ask you, the people we serve, at least once a year. Each service 
may ask different questions. We ask individuals receiving service, 
as well as their family and support network members. 

CSCL writes up the results into a report that helps us make 
improvements to our services. It is 
important that we hear your voice. So 
please take the time to complete the 
surveys, and add any suggestions or 
comments. A copy of the survey results is 
available on request.

Surveys are only one way to hear from you 
about how we are doing. We encourage input or suggestions to be 
discussed with the service Manager at any time.  

We always value feedback and participation!

Good Communication

Your Satisfaction

Your feedback  
will help create 
better services 

for you.

Artwork by Nicole
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In addition to services, the Chilliwack community offers other 
resources for adults with developmental disabilities and their 
families and personal support networks:

•	 Mental Health Support Teams

•	 Health Services for Community Living (Nursing Support, 
Occupational Therapy and Physiotherapy) 

•	 University College of the Fraser Valley

•	 Positive Behaviour Supports

•	 City of Chilliwack Parks and Recreation 

•	 Community Living BC (CLBC)

•	 BC Transit and HandyDART

•	 Ministry of Social Development and Social Innovation

•	 RCMP Victims Services

•	 YMCA

•	 Chilliwack Community Services

•	 Public Health

Please contact any Manager for more information and referrals to 
these services.

Resources for Adults & 
Support People

Here are some additional resources that you may be interested in:

BC Transit Bus Pass 
Annual Bus Pass. 

Phone: 1-604-682-0391 or 1-800-665-2656 
www.mhr.gov.bc.ca or www.transit.bc.com

Parking Permits 
Contact Parking Permit Program for People with Disabilities at 

1-604-718-7744

Motor Fuel Tax Rebate 
Contact Consumer Taxation at1-604-660-4500www.rev.gov.bc.ca

Handidart  
Specially equipped transit for disabled who cannot use regular 
buses.  Advance booking required.  For more information or to 

book call 604-795-5121

Annual Property Tax  
Deferment  Disabled homeowners should contact Enquiry BC at 

1-800-663-7867.

BC Ferry Pass 
 For further information contact BC Ferries at 1-250-381-1401or 

visit www.bcferries.com

Fishing License 
Annual fishing permit available to individuals  

receiving Disability Benefits Level 2.  
Contact Ministry of Environment at 1-604-582-5200  

for your application.

Support & Information for Victims of Crime & Trauma 
Chilliwack RCMP Victim Services604-792-4611

Recreation Activities 
Contact City of Chilliwack’s Parks & Recreation Department  

at 604-793-2904 or Chilliwack YMCA at 604-792-3371 
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Leaving a CSCL  
Adult Service

Sometimes life changes and an individual leaves their service. 
This may happen because their family is moving, or they want to 
try another service option, either within CSCL, or through another 
agency. No matter what the reason, we are here to help plan and 
support the transition to a new arrangement. We prepare an exit 
summary  describing an individual’s experience and progress.  
We will share this with the new service provider(s) and work 
with families and other organizations or services to plan for the 
transition. 

Just as we are committed to making entry into a CSCL service 
a comfortable process, we are also committed to supporting 
individuals and families as they leave our services. It can be a time 
of mixed emotions, from sadness and fear of change, to happiness, 
pride and excitement about new opportunities. Please feel free 
to share these feelings with us and to let us know what kind of 
support you need.

Ability:  The level of a person’s skills or talent.

Abuse:  To treat a person badly or in a way that hurts them.

Access:  To be able to get to.

Accountable:  Be able to explain a good reason for something, 
to someone.

Advocate: To speak up for or stand up for (a person or idea) in public.

Advocacy:  Public support for an idea or person.

Anxiety:  A feeling of being worried or feeling stress.

Assistance:  Help with something.

Boundaries:  Rules or limits. 

Capability / Capabilities:  Skills to do a certain task.

Capacity:  How much can be done with skills or resources.

Caregiver:  Someone who helps another person with activities 
in their day-to-day life.

Collaboration:  Working together to achieve a goal.

Commitment:  Have strong focus on something (like achieving a 
goal) and work towards it for a long time.

Communicate:  Share information or ideas, for example by 
talking, writing or some other way.

Words We Use A Lot  
at CSCL

Following is a list of words you may see or hear us using when 
explain CSCL and the services we offer. We hope this helps you get 
to know them better and even start using them yourself!Artwork by the Art Club group
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Confidential:  Private or supposed to be kept secret.

Consent:  Giving permission for something to happen.

Contract:  An agreement about something, usually in writing.

Courtesy:  Being respectful or polite towards (another person or 
people).

Details:  All the smallest pieces of information about something.

Development:  Changing over time to get better.

Developmental disabilities:  Any of many different types of 
problems in a person’s brain and/or body that lead to long-term 
difficulties in common life activities.

Dignity:  A person’s feeling of pride and respect for them self.

Discrimination:  Unfairness towards a person for something 
they can’t control.

Dispute resolution:  Finding a way to a fair ending for people 
who don’t agree with each other.

Diverse:  Different or not the same as.

Diversity:  Having many different types of, for example, ability or 
beliefs.

Eligible:  Having the right to get something.

Ethical:  About morals or what is right or wrong.

Employment:  Having a job or task that you are paid to do, 
regularly.

Expectation:  A belief about what will happen.

Facilities:  Places or things/equipment provided for something.

Facilitate:  To help make happen.

Facilitator:  A person who helps make something happen, or 
helps someone else achieve something.

Foster:  To protect and encourage.

Harassment:  Mean or scary behaviour towards a person that 
makes them feel uncomfortable.

Inappropriate:  Not right or not polite.

Inclusive:  does not leave out.

Independence:  Being able to look after your own needs, make 
your own decisions and take responsibility for your actions.

Individual:  Any one person – at CSCL, this word also means 
someone who uses any CSCL services.

Individualized services:  Made to suit the needs of a person.

Integrated:  Built into, or a part of something bigger, for example 
a person as part of a community.

Life skills:  Positive behaviour and skills that are needed to help 
a person succeed in everyday life. Some examples are how to 
make decisions, how to solve problems, how to treat others, how 
to communicate, and many more.

Lobby / Lobbying:  To try and get an idea accepted by people in 
the government.

Morals:  Feelings or beliefs that are agreed by most people to 
be right and good. For example, our morals say it is right to treat 
others kindly.

Neglect:  To not care for properly.

Open-door approach:  At CSCL this is the idea that a person is 
always welcomed to talk to a Manager or a service about any 
idea or any problem they are worried about.

Opportunity:  The chance to do something.

Person-centered:  A way of doing things where the opinions, 
needs and feelings of a person who uses a CSCL service, play an 
important part in planning or making decisions.

Personal development:  Improving skills or qualities over time 
to achieve goals in life.
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Policies:  Agreed ways of doing things that are usually written in 
a formal document.

Practices:  How something is done, based on ideas and beliefs.

Proactive:  Doing something before an event so that a certain 
result will happen, instead of waiting for something to happen 
after the event.

Program / programs:  An planned set of activities.

Progressive:  Agreeing with and acting on new social ideas (like 
inclusion)  OR   Happening slowly, in stages.

Promote:  To support or help something (like a new idea) get 
stronger and accepted.

Provide:  To give or make available.

Quality:  How good (well made or well done) something is.

Recreation:  Activities that are done for fun.

Religious:  Believing in a god.

Referral:  Directing someone to another person or place for 
more help or information, for example a doctor might refer 
you to a community service to receive extra support with some 
activities.

Represent: To legally speak or act on behalf of.

Residential:  Meant for people to live in.

Resolve:  To find a solution or come to an agreement about (an 
argument or problem between people).

Resources:  Things or information that help make a difficult 
situation easier.

Respect:  To think someone or something (like an idea or belief) 
should be treated well because they deserve it.

Responsibility / Responsibilities:  Tasks or actions a person or 
organization is supposed to do, in order to do the right thing.

Respite:  A short period of rest from something difficult.

Rights:  Certain rules about how a person should be treated, and 
what they should expect from others.

Self-advocacy:  Standing up for your own beliefs, ideas and 
rights, in public.

Self-confidence:  Feeling positive about what you are able to do.

Self-control:  Being able to control your own behaviour and 
emotions.

Self-discipline:  Being able to avoid doing something you know 
is not right, and do things that you know should be done.

Service:  An organized set of supports to help someone do or 
achieve something.

ShareVision:  CSCL’s online database – a place where all 
information about each person in CSCL services is stored safely.

Social Capital: All interactions with others builds up an 
individual’s network of people they know with shared interests, 
trust and willingness to help each other. This is Social Capital.

Social skills:  Things a person knows how to do (like how to talk 
or behave) to be able to interact successfully with other people 
in the community.

Socialization:  Spending time with other people in the 
community and learning how to behave to do this successfully.

Standards:  Normal ways of doing things, that are agreed on by 
many people.

Support:  To give help to, or something that gives help to.

Transition:  The change that happens when moving from one 
place or arrangement to another .

Volunteerism:  The use of time and efforts of people who want 
to help without being paid.



40

Notes:

Special thanks to the following for their input to this handbook:  
Artists from RISE who contributed their artwork for use; Thaddeus Trill, Jacquie Monty, 

and Amanda McDonald for helping review the written content;
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