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Welcome to the Chilliwack Society for Community Living! We are
a community living organization, known as “CSCL”. We provide
services and supports to enhance the quality of life for adults with
developmental disabilities, and
children and youth with special

needs, and for families. We encourage you to

read this han :
Thishandbookisforyou.Itwill help ead this handbook

explain some important things make notes in it if you

you need to know about money. like, and keep a copy
Knowing this information will help to refer to later.
you with your independence.

We welcome you to share your ideas
fFor improving this handbook.

The Basicy
What is Money?

Money is what helps us buy the things
we need to live. We need money to pay

for the things we need and want.

o)A

What are things we want?

What are things we need?

We need a place to live, food to
eat, and proper medical care.

We want to go out with friends,
take vacations, buy gadgets and
“toys”, and get special treats.

?
® ' How do we get money:

You can make money by working at a job.

When you have a disability, you might get

from the government every month called a

Q Person with Disability (PWD) benefit. This is

BriTIsH  to help you be able to afford the things you
COLUMBIA  need to pay for.

What is a budget?

A budget is a tool we can use to figure out
how much money we need to have to buy the
things we want and need. We should always
pay for the things we need first.




Making o Budgol

A Budget helps you know how much money you get and how much
money you spend. Having a budget can help you plan. This way you
won’t run out of money and you can plan ways to save for larger
purchases.

Having a budget can help you
plan for larger purchases.

Having a written budget is a good way for you to manage your
finances. You can make your own or you can ask a support worker
or family member to help you.

Having a budget lets you see how much you
can spend without running out of money.

Your budget needs to balance. To make your budget balance you
cannot spend more money than you make. If you find that you don’t
have enough money to pay for all the things you want or need, you
will either need to make more money (work more) or spend less.

Gamplo Monthly Bt

Income:
9 (0] o TR $500.00
PWD ....ccuuevveeeeeveernnnnn. $1,033.42
Total income.................. $1,533.42

Expenses - Needs:
RNt e, $750.00
ULIlItIES .. $150.00
PRONE ..., $50.00
FOOd.....ooooveicviieeicrennn $300.00
Medication ......................... $30.00
TOiletries. .........cccvvvvevvenen. $20.00
CIOtRES.....ccuveeveeeeecrvaneann. $30.00
INSUrance............coeeveue... $30.00
Bank Fees..........ccueeueun.... $10.00

Expenses - Wants:
Entertainment & Gifts ........ $30.00

Yo 1% e R $30.00
Emergency Fund................ $30.00
Total Income......... $1,533.42

Total Expenses: ......... $1,460.00
Remaining Money:........... $73.42

(Including meals out)

(deodorant, toothpaste, etc)

(movies, events, etc)

(save for special purchase
or vacation)

(if you lose your job or
something breaks)

(Total Income - Total Expenses)




Opening @ Ganp Account

If you are receiving income such as money paid to you for a job you
do, or money from the government, like the PWD benefit, you will
need to open a bank account so you have somewhere to store the
money.

When you open a bank account you want to think about the
following:

[J Is the bank location easy to get to for you?

[0 Do they have ATM Machines available in lots of
locations?

What are their fees?

Will my account earn interest?

What does it cost to order cheques?
Do you prefer a bank or credit union?

Does your account give you “points”?

O o o g o d

Do you prefer online banking or personal service?
[0 What hours is the bank open?

Do your research and then decide!
These are some of the major banks and credit unions:

CREDIT UNIOHN

;LEE Va n(ity BMO 2 prospera

oy
™ RBC :
l‘:;}]; = Royal Bank E Ca_nada Trust en \/!‘ ?..I 0 ,.n

Yoy Banp Card & TN

When you open a bank account, you will receive a bank card. They
are sometimes called debit cards. Using this card is one of the ways
you can get money out of your account.

To keep your bank card secure, it needs a special code that only you
know. You will need to think

up a gode W|th 4 numbersin Never write
it. This code is called your
PIN. your PIN on

|
These numbers are secret to your bank card!

only you and you need to be

careful not to share it with anyone. You should not write your PIN
down where anyone else can see. You should especially not write it
on your card. You will need to remember your PIN in order to take
money out of your account. If you don’t remember, it won’t work!

If you forget your PIN, go to your bank and ask for help.




After you have opened a bank account and have money in it, you
will want to use that money to pay for things that you need, like
food or utility bills, or want, like movie tickets or gifts.

There are different ways you can get your money out of your bank
account:

« Go into your bank and speak to a teller (person at the
service counter). You will need your bank card for this.

« Use a bank machine (also called an ATM) to withdraw
some cash

« Make a payment by cheque (not used very often now)
« Make a payment by debit card (also called a bank card)
« Make a payment by credit card

« Use online banking

On the following pages is more information about some of these.
Your bank will be able to help you further if you still have questions.

What a Q. RAYMOND 997
ANYTOWH, ONT M2M 202
h (416} 555-5555 patE
cheque
e 8
may look —
i )
I. k . Ir‘g mﬁéﬁﬂ:‘ﬁ OF CANADA
IKe: Q\‘Eﬁ 458 COMMUNITY SOUARE

[iTe *OuR ToOWN. PROVINGE ASH 6CB

vEwo L4

#997¢ 130000 2=00 385 74w 3 ¢ 5w 7|

Using @ Ballf Machine

When you want to withdraw cash from or deposit money into your
account,you can gointoyourbankoryou can use thebank machine,
or ‘ATM.,

To use the bank machine you need to have your bank card and
remember the PIN for it.

Your PIN is a private number that you should keep secret. When
you use a bank machine/ATM you need to be careful that nobody is
watching you while you type your PIN in.
To learn how to use the bank machine, go into
your bank and ask for a demonstration.

If you forget your PIN, go to your bank and ask for help.
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When you go shopping you can pay by cash, credit card or by DEBIT.

DEBIT is using your bank card at a store to pay straight out of your
bank account. You can only use DEBIT if you have money in your
bank account.

g s Not all stores take DEBIT.  Always try to

Look for the Interac sign keep your PIN
on the door or by the cash .
private!

register.

You need to know your PIN in order to use DEBIT.
Keep your PIN private and make sure nobody
sees when you enter it.

Follow what it says to do on the screen. If you don’t know how, ask
for help from your bank.

If you have trouble with math, you should always keep your receipt
SO you can go over it with someone you trust.

Using Credil Cardly

Credit cards look similar to bank cards but will have a symbol on
them showing what type they are. VISA, Mastercard and American
Express are the most common types of credit card.

Credit cards can be used to pay for things in stores, over the phone
or on the internet / online.

A credit card lets you spend money now and pay it back later. For
example, if you have to pay a phone bill today, but the money you
budgeted for this bill will only arrive in your bank account (from
your job) next week, then you can pay now with a credit card, then
pay back the credit card when the money from your job arrives.

A Watch out for high interest rates!

The money you spend on a credit card doesn’t come directly from
your bank account. The bank loans it to you but charges an interest
rate - a fee which is added to the . .
amount you have spent, at the end A credit card is only

of each monthifyou don’t payback  right fFor you if you're

what you spent. sure you can pay off

At the end of a month you will the amount you owe
receive a credit card bill. This shows onit, each month.

the total amount you spent on your
credit card during the month + any amount still owing from before.

If you pay back your bill in full every month you will not have to pay
any new interest fee. If you don’t pay your bill in full, interest will be

1
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added to the amount you owe. Be aware - some credit cards have
very high interest rates!

A Late payments damage your credit rating!

If you can’t pay the whole bill off at the end of a month, you must

make a ‘minimum monthly payment’. This amount will be stated on
the bill.

Itis very important to pay your bill on time! If you don’t pay at least
the minimum monthly payment on your bill on time, you will be
reported to the Credit Bureau and will get a BAD CREDIT RATING.

BAD CREDIT can cause you to have difficulty getting banking
services and a place to rent. Keeping your credit rating good
is VERY IMPORTANT.

A Making only minimum payments can get
you in trouble!

It is best to pay back your whole credit card bill at the end of the
month but sometimes you may not be able to. Try to pay as much
as you can, as soon as you can.

If you only pay the minimum monthly amount, this will lead to
getting a much higher bill next time because of the interest that
will be added. The amount you owe can quickly become more
than the amount of money you receive each month. You can end
up building up lots of DEBT (money you owe to the bank) without
a way to pay it back.

Using credit cards can be very useful but try to
stick to your budget and only spend what you
know you can afford.

13
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Puslecting Yowy Finances

If you lose your bank card or credit card,
) ] . you should call your bank immediately
'mmed'ately if YOU  a3nd let them know so that nobody can

lose your bank use it. You can easily get a replacement

card or credit card! card by asking your bank.

If you get an email from your bank,
don’t open it. Don’t click on any links. If you get an email or phone
call from the bank, don’t respond. Instead, phone the number on
the back of your card and let them know about the email or phone
call.

Call your bank

Don't open emails or click links from
your bank. Call them using the number
on the back of your card.

If there truly was a problem with the account, the bank will be able
to tell you about it when you call.

Always review your bank statement carefully and ask questions
about anything that doesn’t look right. Keep your statements in a
safe place and shred them before you throw them away.

Keeping your financial information private is very important.

« You have the right to make money at your job and spend
it the way you choose to spend it.

« You have the right to do your own banking and to ask for
help if you need it. You have the right to know how much
money is in your bank account.

» You have the responsibility to keep your account
information private, including your passwords and PIN
numbers.

« You have the right to keep how much money you make at
your job private.

If you feel like someone is taking advantage of you or taking your
money without your permission, you should tell a support staff or
the police to have it investigated.

15
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The mpoitanice of
Paying Bills On Time

It is very important to pay your bills on time.

When you pay late, your services may be stopped - so you won’t be
able to use your phone and you might have no power or heat!

If you pay your rent late, you may be told . .
to move out, or evicted. Paying your bills

The bill company will also charge a late- late can result in
payment fee and interest fee so your bill  power or phones

will cost more now. being turned off!

The bill company may also report you to
the credit bureau which could make it so that you will have a harder
time opening accounts at the bank or renting a place to live.

Pay your bills on time every month!

£
NT

VVE

BGhydro ©

FORTIS BC

O ROGERS

WIRELESS

~Z TELUS
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Reqistoved 1)isapils
eﬁﬁmw PZ/ZDW

People with disabilities and their families can invest money for
the future in a special tax sheltered account called a Registered
Disability Savings Plan (RDSP).

' hﬂ- —~ ﬁqf
RDSP
Hefpz'ng peapie with disabilities

PLAN FOR THE FUTURE

The government will invest money in your RDSP if you open an
account. They might match your contributions or even put money
in if you don’t, but you have to set up an account first.

To open an RDSP:
1) Apply for the Disability Tax Credit
2) Get your Social Insurance Number
3) Visit your bank

4) Ask your bank to open an RDSP
account for you

You will need to keep the money from the governmentin the account
for at least 10 years before you can use it, or you will have to pay it
back to them.

You can open an RDSP at most banks and with some investment
companies. In order to start an RDSP you need to first apply for the
Disability Tax Credit and have a Social Insurance Number.

For more information about the RDSP, talk to your financial adviser
or visit the Government of Canada website:

www.servicecanada.gc.ca

This site has a series of information S 1
videos that are easy to understand: _er& .
Canada

https://www.canada.ca/en/
employment-social-development/
programs/disability/savings.html

19



ﬂ/’/@ gr ( ’ Other benefits could include:
/3 . special diet « scooters

« prenatal care « glucose meters
« apnea monitors « inhaler accessories
The following informatiop is about medical expenses that are . specialized equipment . mental illness support
covered by your PWD Medical Plan. . nebulizers . quide dog
Dental: covers $1000 in dental every . medical supplies . baby formula
3\%?? rl:ijiﬂggtIgﬁgjt(iebt;;friep?cr)gerz\évizg « medical transportation « other gnhanced medical
with treatment. « dentures supplies
Prescriptions: Not all prescriptions Contact your PWD Medical Benefits provider for specific details.
are covered. See list. Special authority Please note, benefits are subject to change so always double
may be available in some cases. check with the program first.
Medical Services Plan premiums: (The amounts stated, that benefits cover, are current as of May 2016)
covers monthly BC medical fees. Note: if you leave BC for more than one month, your medical
Eye Exams: covers up to $44.83. benefits will be canceled.
Glasses: 1 pair every 3 years with a Benefits can change from time to time

new prescription.

so check with your program first.

Hearing Aids: pre-authorization
required.

Wheelchairs/Walkers: max $3500
and must be needed for at least 5
years.

Orthotics/braces: maximum $1650.

Massage/Chiropractor/Podiatrist/
Physiotherapy: 12 visits per year of
combined treatments (not 12 each
but 12 total) if thereisa medically
confirmed acute need for the
treatments.

20 21



Reporting Yowy Canings

If you have a job and make money you MUST report your earnings
(the amount you are paid) every month.

You can report your earnings online or in person at the government
office.

If you make money at a job, you will receive less PWD government
assistance if you make more than the following amounts:

« §9,600 per year for one-adult families, where the adult is
receiving PWD (average $800 per month)

« $§12,000 per year for two-adult families, where only one
adult is receiving PWD (average $1000 per month)

« §19,200 per year for two-adult families, where both adults
are receiving PWD (average $1600 per month)

(Rates current as of April 2017)

Even if you don’t receive the PWD benefit
anymore because you make more than the
maximum allowable, you should still report
your earnings every month so that you can
maintain your medical benefits. Also if you
lose your job, or start to make less than the
allowable amount, you will be able to restart
the benefits more easily than re-applying.

You can get more information
about the PWD benefit
by calling 1-866-866-0800.

Yours taxes It is very important that you file your taxes

every year. The deadline to file taxes is April

must be. filed 30th in Canada. You may be eligible for a tax

by AP“' Ist refund or you might have to pay. If you don’t

every year. pay right away or file late and owe money you

will be charged an interest fee. Filing taxes

will ensure that you continue to receive your GST rebates as well
as Child Tax Benefits if you have children.

To file your taxes, you will need:
[J Statements from PWD and from your employer

] Copies of all of your income, whether it is earned or
not earned income, for example if you received any
insurance money or received interest or profits on an
investment or stock .

[J You should also keep receipts from medical expenses
and tax deductible purchases.

] Statements from your RRSP or RDSP, if you contributed
to one

23
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You can file your taxes on your own or you can take them to
someone (an accountant or bookkeeper) who will file them for
your for a fee.

Tax packages are available at most  |f you need help ﬁling

post offices startln.g. Feb 1st. You your taxes, visit or
can also use a tax filing software to

complete your taxes on a computer. call the Chilliwack

Many communities have free Tax Resource Centre.

Preparation Clinics for people who
have low income and need help preparing and filing their taxes.
The CRA website has a listing of the clinics in each city.

In Chilliwack, you can visit:

The Chilliwack Resource Centre

Address: 46240 Yale Road
Phone: 604-702-9595
Email: cwkrc@shaw.ca

Bus Pass Program: People with disabilities are eligible to apply
for a discounted bus pass. You can learn more about this program
by phone or online:

Call 1 866 866-0800, or visit www.buspass.gov.bc.ca

If you have a bus pass you can travel by city bus for no extra charge
as long as you have your pass with you. To ride the skytrain, you
will need your Compass Card which is also provided to you by the
bus pass program.

The HandyDART: If the bus is not available in your area you can
rideonthe HandyDART. The bus pass doesn’t work on HandyDART,
you will need to purchaseticketstoride. To accessthe HandyDART,
you must fill in an application form first at translink.ca or contact
the Access Transit office at 778-452-2860.

FareSavers: As part of the HandyDART program, you can also
get FareSavers for taxi rides that allow you to take a taxi for half
price, but keep in mind that you need to pre-purchase Taxi Savers
coupons and have exact change. You must have the HandyPASS
in order to purchase Taxi Savers coupons.

25
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Othely Benefily

Leisure Access Pass: People who have disabilities can get a free
pass to the Landing Leisure Centre and the Cheam Leisure Centre.

You can either speak to staff at CSCL or you can go to the pool in
person to fill out the application.

The Leisure Access Pass allows you to go to the local pool for free,
as many times as you want. You can also attend many aquafit and
exercise classes with your pass.

Access 2 Entertainment: This program provides free admission
to movies for your assistant as well as many other entertainment
venues. Visit www.access2card.ca for more information and to

apply.

Camping: Free camping is available for eligible people, at
BC Provincial Campgrounds. Go to your local Employment
and Assistance Centre to obtain a copy of the Release of
Information form that you need to present to the campground.
Visit www.env.gov.bc.ca/beparks/fees/disability.html for more
information.

Ferry: Visit www.bcferries.com and download, fill in, and submit
the form to obtain your BC Ferries Disabled Status Identification
(DSI) Card which you will present to the Ticket Agent when you
arrive at the terminal. Reduced fares are available for passenger
only travel, for persons with a DSI card and their attendant (you
will still pay full price for a vehicle).

TReO: If you own or lease a vehicle you can apply for a pass to
not have to pay the bridge toll fees for the Port Mann bridge.
Visit www.treo.ca/tolls-and-fees/tolling-exemptions for more
information about this.

FishingLicense: You can applyforadiscounted freshwater fishing
license for $1.12 per year. Go to your local Service BC Centre or
www.env.gov.bc.ca/fw/fish/licences to get the application form.

(Rates stated are current as of May 2016)

27
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hat tapperts ihers
You Twwt 651

When you turn 65 you must apply for the Canada Pension Plan
(CPP), if you qualify, and the Old Age Security pension (OAS). The
amount you receive will be deducted dollar for dollar from your
PWD benefits and if it exceeds the maximum amount you will no
longer receive PWD.

If you do not apply for CPP and OAS when you are eligible, PWD
will stop your benefits until you apply.

Taking your CPP early at age 60 is of
no benefit to you because your PWD
will be reduced, dollar for dollar, by the
amount you receive from CPP.

To begin with:
[J Make a Budget
[J Have an emergency fund

[J Don’t spend more than you make

[J Set up your Registered Disability
Savings Plan

Monthly:

[J Report your earnings to PWD
[ Pay your bills and rent

Yearly:
[ File your taxes
3 Apply for your bus pass
[J Get your camping letter/form

Future:
(] Save for the future

[ Apply for CPP and OAS
when you are 65
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Helpful [infy

Government of Canada Website:
www.canada.ca/en/employment-social-development

Information about labour standards and minimum wage:
www.labour.gov.bc.ca/esb

Canada Revenue Agency:
www.cra-arc.gc.ca

Access 2 Entertainment:
www.access2card.ca

BC Ferries website for discount form:
www.bcferries.com

TReO bridge tolling program:
www.treo.ca

Information about Bus Passes and HandyDART:
www.translink.ca

Information about camping passes:
www.env.gov.bc.ca/bcparks/fees/disability.html

Disability Alliance BC:
www.disabilityalliancebc.org

Inclusion BC:
www.inclusionbc.org
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The Chilliwack Society for Community Living
Head Office is located at:

9353 Mary St & www.cscl.org
Chilliwack BC, V2P 4G9 & www.csclworks.org
Phone: 604-792-7726 € facebook.com/cscl.org
Fax: 604-792-7962 ® twitter.com/CSCLtweets

. o © linkedin.com/company/chilliwack-
Email: administration@cscl.org society-for-community-living
Office Hours:

8:30 am to 4:30 pm Monday to Friday

After Hours Emergency Response:

Julie Unger, EXeCUtiVE Dir€CtOr ......ccucueeeevveesiieieiieeniiessieesieesnees 604-819-3366
Christine BeKa, Dir€CtOr .......uueeeeeeeeeeiiiiiiiiiiiiieeeeeeeeeeeeeecivneeee 604-819-4160
Jeff GIlDANK, DIir€CtOr ...ooveueeveeieeeeeeeeeeeeeeeeeeeee e 604-798-2198
Brenda Alexander, Dir€CtOr .......coouuvvvvvuueeeeeeeieiiieeeeeiiiieeeeeeeeeenn 604-793-3254
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