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The Chilliwack Society for Community Living  
Head Office is located at:

9353 Mary St 
Chilliwack BC, V2P 4G9 
Phone:  604-792-7726		   
Fax:  604-792-7962 
Email: administration@cscl.org	

Office Hours: 

8:30 am to 4:30 pm Monday to Friday 

After Hours Emergency Response: 

Julie Unger, Executive Director.................................................... 604-819-3366 
Brenda Alexander, Director......................................................... 604-793-3254

How to Contact Us
www.cscl.org 
www.csclworks.org 
facebook.com/cscl.org 
twitter.com/CSCLtweets 
linkedin.com/company/chilliwack-
society-for-community-living

We serve individuals and families  
in these communities:

Chilliwack, Greendale, Sardis, Yarrow, Cultus, Columbia 
Valley, Sunshine Valley, Hope, Harrison, Agassiz, & Deroche

Head Office Location:
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Welcome!
Welcome to the Chilliwack Society  

for Community Living! 
We are a community living organization, known as “CSCL”. We 
provide services and supports to enhance the quality of life for 
adults with developmental disabilities, and children and youth 
with special needs, as well as their 
families. We hope you will join us 
and take part in  to the community 
network that is Chilliwack Society 
for Community Living. 

This handbook tells you what 
we are all about. It has general 
information that applies to all 
our programs and services.  It 
explains who we are, where we have come from, what we do, and 
what we believe in. It outlines our policies about privacy, rights 

and responsibilities, advocacy, health 
and safety, and service quality. As you 
go through the Intake Process you will 
receive more information about your 
service area.

We encourage you to read this 
handbook and keep a copy with you 

to refer to later. Turn down the corners on important pages. Make 
notes in the back or in the margins if you like. Please give us your 
ideas for improving it!

Also, remember to check the section at the end of this handbook, 
called ‘Words We Use A Lot at CSCL’ for help with any new words.

We encourage you to 
read this handbook, 

make notes in it if you 
like, and keep a copy  

to refer to later.

We welcome you 
to share your ideas 
for improving this 

handbook.
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CSCL is a non-profit society governed by the B.C. Society Act. 
Members of our society include the individuals and families we 
support and others who share our vision of a community that 
includes everyone. 

Our volunteer Board of Directors is elected by the members of 
CSCL at the Annual General Meeting, usually held in June each 
year. The Board includes:

One President

Two Vice Presidents

One Secretary / Treasurer

Up to eight other Directors

The Board’s job is to defend and promote the mission and values 
of CSCL, provide leadership, plan for future leadership, develop 
policy and strategic direction for our services and activities, 
and assess the how effective our services are. The Board makes 
decisions together, and gets input from the Finance Committee. 
Occasionally, it sets up other committees to help it do its job. 
The Board is accountable to CSCL’s members and reports at each 
Annual General Meeting.

The Board gives the job of day-to-day management of CSCL to 
our Executive Director, and provides them with guidance and 
resources to do this. The Executive Director, who answers to the 
Board, is responsible for hiring the staff, managing the budget, 
over-seeing the services, managing relationships with employees, 
consumers, families, funders and other stakeholders, and 
developing operational policy. 

Who We Are

The staff report to the Executive Director, and are responsible for 
the operation of our services. The staff are the faces you’ll see on 
a regular basis.  Attached is an organization 
chart that shows how we are organized. 
Most of our adult services are funded by 
Community Living BC (CLBC). 

Most of our Child & Youth 
services are funded by the Ministry of Family 
Development – Child and Youth with Special 
Needs (MCFD-CYSN).  We also receive funding 
from fees, donations, and fundraising.

CSCL is a founding member of Inclusion BC, and is 
active in the Canadian Association for Community 

Living, the Community Social Services Employers’ Association, BC 
CEO Network, the Federation of Community Social Services of BC 
(FCSSBC), and other groups supporting people with disabilities.
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CSCL’s history is similar to that of many community living 
organizations in BC. CSCL grew from the desire of parents to 
have services for their sons and daughters, with developmental 
disabilities provided in their home community. 

The Society, was originally called the Upper Fraser Valley Society 
for Handicapped Children. It was formed in 1954. In our early 
years, the focus was on operating a school for children with 
mental handicaps, because at that time, there was no law saying 
the Province had to provide education for these children. As the 
first children became adults, services expanded to include the 
Occupational Centre. 

In 1962, we opened Sunshine Drive Hostel. It was the first respite 
care option in the province provided outside an institution. Our 
services have expanded over the years and now include a wide 
variety of community supports for adults with developmental 
disabilities  and children with special needs.

Where We Came From

CSCL has been shaped by a number of significant events since we 
began in 1954. These include:

•	  our support for the move away from institutions to full 
community supports for all adults with developmental 
disabilities

•	 integrated public education which meant children and 
youth with disabilities were no longer left out

•	 changes to the Employment Standards Act

Today, we still face many changes, challenges and opportunities, 
and our founding philosophy of providing support for individuals 
and families in their home community continues to be a driving 
force in the organization today.

In 1962 the Sunshine Drive Hostel was  
the first centre in BC providing respite care,  

outside an institution. 

Our focus continues to be providing  
supports to individuals and their families,  

in their home communities.
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What We Believe In
CSCL is a network of progressive, dedicated people; those who 
embrace the beliefs and values of inclusion and promote these 
ideas.  Our mission is:  

“CSCL, in partnership with community, builds capacity for the 
inclusion and belonging of people with varying abilities. We 
promote diversity and provide innovative, individualized services 
that enhance quality of life.” 

We believe that all people, regardless of ability, are unique and 
valued, and have the right to live a dignified life with the same 
opportunities as their peers. It’s our goal to help make this a reality. 

As a Society, we value that: 
All people have equal rights  

All people have gifts 
Learning is lifelong 

Accountability is essential 
Respectful relationships form the foundation  

for person-centred supports.

We are committed to supporting people to participate in our 
services and in the Chilliwack community to the fullest extent 
possible.  Our philosophical approach includes:

Person and Family – Centred Practice
Our staff, caregivers and volunteers all understand that we are 
here to help and support, but that it is YOUR life. Everything we 
do is respectful of the rights of individuals and families to make 
your own decisions and choices, even when that means taking 
risks, changing your mind or making mistakes. We see ourselves 
as partners, facilitators and resource people. 

Individualized Planning
We help develop plans unique to every child, youth and adult we 
support. We expect and support individuals and families to take 
part in the planning process. Keep reading to see more information 
on different types of planning. 

Working With and Supporting Families
We understand that we are supporting individuals who may be 
members of families and/or a close personal support network. 
We will help you connect with other families, and make sure you 
have the information, resources and support you need. We are 
committed to working with you in a fair and supportive way. The 
following belief statements guide our work with families:

•	 An individual is a part of a family and every effort must be 
made to maintain those important ties

•	 The family is often the best resource for an individual
•	 The family has the right, and is encouraged, to be 

involved in decisions affecting their family member
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•	 The beliefs and values of the family need to be respected, 
even when they differ from those of the individual or CSCL 

•	 The family, with the individual’s permission wherever 
possible, has the right to ask questions and request more 
information if they have concerns about their family 
member

 
Celebrating Diversity
The Chilliwack area and British Columbia have diverse 
populations; people come from many different cultures, religions, 
ethnic backgrounds and places of origin, and include the full 
range of physical and intellectual abilities, sexual orientation and 
economic, social and psychological realities. We welcome and 
value this diversity. Some of the ways we do this are by:

•	 including the points of 
view of many people in 
our decision-making

•	 hiring staff who 
represent the diversity of 
the community

•	 training staff, caregivers 
and volunteers in ways of 
providing services that is 
respectful to all cultures

•	  creating an organization 
that free from 
discrimination and 
harassment

•	 working to make sure 
everyone who needs our 
services has access to 
them

Kara-Lyn and “The Tree of Belonging”  
by the Early Risers group

Social Capital is a term that describes the value that comes from 
connectedness between people in a society. Connectedness 
between people includes everything from very close friendships to 
casual acquaintances. These social relationships between people 
tend to result in a natural sense of willingness to do things for 
each other like share information, trust or work together towards 
a common goal. This is Social Capital. 

All people have some form of social capital and social capital is 
important to each of us to be able to go about our daily lives. The 
Chilliwack Society for Community Living recognizes this and we 
see it as an opportunity to further help the individuals and families 
we support; by adding to, strengthening and making use of the 
social networks we all share.

What is Social Capital?
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Rights:
People using our supports and services enjoy the same rights and 
opportunities as all Canadian citizens. These rights are set out 
in the Canadian Charter of Rights and Freedoms, the BC Human 
Rights Code, and the UN Convention on the Rights of the Child. 

Our Self Advocates’ Bill of Rights serves as a general list of the rights 
we respect and protect in everything we do with individuals, their 
families, and the community.

 Respecting Rights &  
Responsibilities

Everyone has the right to...
	… be heard

	… be treated with respect
	… have things explained 
in a way that they can 

understand
	… know your rights

	… speak for themselves
	… the support that they need

Dignity & Respect

Everyone has the right to...
	… have opportunities to learn
	… have opportunities to work

	… make choices about things that 
are important to them

	… meaningful relationships
	… practice the religion of their 

choice, or not at all
	… schedule their own time

	… vote

Choice

Everyone has the right to...
	… attend self-advocate meetings
	… be included in the community

	… good medical care
	… live in a safe place

Community

Everyone has the right to...
	… celebrate their cultural values

	… communicate in their  
own way

	… have fun in their day

Personal &
Individual

Everyone has the right to...
	… decide who gets information  

about them
	… have their personal information  

kept private
	… know what is being written  

about them
	… privacy

	… privacy of the body

Privacy

Individual  RightsIndividual  Rights

9353 Mary St, Chilliwack, 
604-792-7726  |  www.cscl.org
administration@cscl.org

All human beings are born free and equal in dignity and rights;  
but only when the many shapes of personhood are recognized  

will justice and human rights be possible. 

CSCL’s vision is for a community that 
welcomes and includes everyone.

Everyone has the right to...
 … have opportunities to learn
 … have opportunities to work

 … make choices about things that 
are important to them

 … meaningful relationships
 … practice the religion of their choice, 

or not at all
 … schedule their own time

 … vote

Everyone has the right to...
 … decide who gets information  

about them
 … have their personal information  

kept private
 … know what is being written  

about them
 … privacy

 … privacy of the body

Everyone has the right to...
 … be heard

 … be treated with respect
 … have things explained in a 

way that they can understand
 … know your rights

 … speak for themselves
 … the support that they need

Everyone has the right to...
 … attend self-advocate meetings
 … be included in the community

 … good medical care
 … live in a safe place

Everyone has the right to...
 … celebrate their cultural values
 … communicate in their own way

 … have fun in their day

Dignity & RespectChoice

Community Personal &
Individual

Privacy
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One of the most important roles of CSCL is to support individuals 
to understand their rights and help them learn to self-advocate to 
the fullest extent possible. This means to help individuals learn to 
speak up for themselves, and defend their rights in public.

CSCL has produced a video called “Freedom of Rights” which is 
used to teach individuals about self-advocacy and their rights.  
We also have training and policies in place to prevent and deal 
with suspected abuse or neglect; situations where we believe an 
individual is being harmed or not cared for properly. 

Responsibilities:
Along with rights come responsibilities. We support individuals to 
understand and carry out their responsibilities. 

At CSCL, individuals have responsibilities such as:
•	 Participating in Individual Planning
•	 Making their own choices and decisions
•	 Respecting the rights of others
•	 Following expectations and policies in services and 

programs 
•	 Letting people know when they need help 
•	 Letting people know about any health or safety concerns

Risks:
Part of our role is to provide information and support to help people 
plan and make responsible and safe decisions. This includes 
helping individuals and their families to find a balance between 
rights and responsibilities, and between risks and learning. 

People need to be able to make some mistakes and learn from 
them, change their minds, try new things and ask for help, all 
within safe and responsible limits. 

When choices are made by individuals, 
we will listen to and consider what the 
family would prefer, but do not give 
them priority over the individual’s 
choice or right. We respect and support 
these choices and decisions, unless 
they cause harm to the individual or 
someone else.We have training to help identify situations 

where we believe an individual’s rights  
are not being respected.

People need to be 
allowed to make 
some mistakes 

in order to learn 
from them.
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We serve the communities of Chilliwack, 
Sardis, Yarrow, Greendale, Cultus Lake, 

Rosedale, Deroche, Agassiz, Harrison, Hope, 
Columbia Valley and Sunshine Valley. 

Our services support people with developmental disabilities of all 
ages and life stages. Here’s a quick summary.  Feel free to ask for 
more detailed information about the particular services you are 
interested in.

Services for Children & Youth 
Respite Services (Ages birth - 18)
Approved, screened caregivers give 
parents of children & youth with 
special needs a break by offering 
short-term care in their own homes 
in the community.

Kidz Club (Ages 6 to 12)
After School Program that focuses on 
recreation, building social skills and 
having fun! 

Teen Club (Ages 13 to18)
A variety of themed programs that are offered after school hours, 
evenings and Saturday’s and during the summer months operates 
Monday – Friday for full or ½ days.  Some of the programs offered 
are cooking programs, recreation programs, health & fitness 
programs, singing/drama programs and life skills programs. 

What We Do

Saturday Hope Program (Ages 6 to 18)
Recreation and social skills program offered in the Hope 
community on Saturdays.  

LEAP Program (Ages 15-18) 
This is a 12 week curriculum based program that focuses on 
a variety of life skills development, transition planning skills 
development and pre-employment skills development. 

1:1 Supports (Ages 6-18)
One to one supports to help children/youth gain skills and work 
towards an identified goal.  These contracts are time limited. 

Summer‘ Scapes Day Camp (Ages 6 to 12)
Fully integrated Day Camp that runs for 8 weeks during the 
summer months.  Each week’s activities revolve around a theme 
and includes swimming, crafts and a weekly field trip.



2322

Independent Transition Services
Person-centered, one-on-one supports to help individuals to 
develop the necessary life skills to get and keep stability and 
success living independently in the community. 

Supported Living Services
Supported Living Services offers part-time, daily on-site help for 
individuals to successfully live independently in the community. 
Individuals receive assistance with creating a budget, maintaining 
their home, preparing meals, learning where and how to get  
resources that can help them, and other basic life skills.

HomeShare
Approved, screened community care providers share a home and 
offer support to adults to live successfully in the community and 
achieve their personal goals. 

Community Inclusion Services
CSCL offers small group and individualized activities in the 
areas of life skills enhancement, social capital development, 
employment, volunteering, recreation and leisure for adults of all 
ages.  Supports may be provided out of the person’s own home, in 
the community or in one of CSCL’s multiple locations throughout 
the Chilliwack and surrounding area. 

Summer Hope Program,  
(Ages 6 to 18)
This program runs for 4-8 weeks 
during the summer months in the 
Hope community.  The program 
provides recreation and life skills 
options.

SASS (Specialized Autism 
Support Services), (Ages 6-18)
This is a “fee for Service” program 
where families can utilize their 
Autism Funding money to pay for 
direct services to their child/youth 
who has a diagnosis of Autism.  

BRIDGE Youth Employment & Transition Services (Ages 15-24)
A youth supported-employment and transition service for 15-24 
year olds. Staff will assist and guide youth to gain work experience, 
develop life skills, create positive relationships, and support each 
individual to reach their employment and transition goals.  

Services for Adults
Staffed Residential Services
Shared living for individuals, with 24/7 staff support, in houses 
and apartments. These programs offer a range of support levels, 
sizes of groups in same-sex or co-ed arrangements. Individuals 
receive support to live successfully in their community, making 
social connections, learning life skills, and fulfilling their life goals.

Independent Living Services
Supports to enable adults to successfully live in their own 
homes, in the community. Individuals receive part-time support 
and training in life skills, in their home and community. We also 
offer a weekly drop-in and Community Kitchen, providing social, 
recreational, and educational opportunities.
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Supported Employment Services
CSCL offers an employment service that provides opportunities 
for individuals to obtain real work for real pay.  Services include 
job development, job-site training and job supports. 

Adult Community Respite Care
Approved, screened caregivers give parents of adults a break by 
offering short-term care in their own homes in the community.

Explore
Explore is a life skills development 
and outreach service.  The vision is 
to create a flexible service unique to 
people’s learning styles. The service 
includes coaching and mentoring 
to develop life skills necessary for 
successful living. Explore supports 
people to connect with their 
community and local resources. 
Explore encourages personal 
development, independence, 
diversity and connection.

Many of our services 
focus on helping 
individuals to get 

better at life skills, 
including how to 
make decisions, 

solve problems, and 
communicate well 

with others.

ITS and Excel
This service is designed for individuals who have demonstrated
commitment and a strong drive to complete goals. Individuals
in Excel have completed supports in Explore before entering the
service, and are looking for further skill development to reach
their goal of living independently.
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encourage youth and adults with developmental disabilities to 
join Chilliwack People First.

Inclusion BC also provides support and networking for Self-
Advocate groups, and advocacy for 
families, and on behalf of member 
organizations such as CSCL.  This 
includes conferences, training, 
information and resources, public 
awareness campaigns, and help 
with lobbying, which is contacting 
politicians and other decision-makers to push for further positive 

change. 

Families play an important role in 
supporting the development of 
self-advocacy skills in their family 
members as well. CSCL helps 
families to develop advocacy 
skills, as well as to support their 

children.  We also provide advocacy on behalf of families and 
individuals who want help with a concern or issue. That can 

Advocacy means speaking up and defending the rights of people, 
or a particular idea or belief.  Self-advocacy means speaking up 
for yourself, and your rights. Both have been vital forces in the 
development of community living and inclusion for people with 
developmental disabilities.  

The Self-Advocacy movement involves people with disabilities 
from all over the world speaking up and providing leadership 
on issues. They advocate for people with disabilities to have the 
right to control their own lives and make their own decisions. 
Self-Advocates have played a very important part in many major 
changes in BC. Among these changes was the move away from 
institutions, towards community living, and changes in the 
language we use to describe people with disabilities.  

There are Self-Advocacy groups that 
meet all over BC, including here 
at CSCL. The local group is called 
Chilliwack People First. It brings 
people together to share ideas 
and support, organize training and 
speaking events, fight for change 
by contacting local politicians, 
have fun and make new friends. We 

Supporting Advocacy &  
 Self-Advocacy

At CSCL, we consider advocacy and  
supporting self-advocacy some of the  

most important things we do.

CSCL can help families 
with their important 
role as advocates for 

their family members.
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mean anything from coming with you to meetings with other 
organizations, such as schools, to helping you deal with the 
medical world, or assisting with access to resources or decision-
makers.  

In addition, we actively promote public education and awareness 
opportunities for families and the broader community. One of 
the main ways we do this 
is organizing the CSCL 
Community Living Day 
each year in October. 

Events like this help raise 
awareness about people 
with developmental 
disabilities and children 
with special needs, 
contributing to a more welcoming and inclusive community. These 
events and activities also provide opportunities for parents, other 
family members, and friends to become stronger, more informed 
advocates themselves.

One of the main ways we 
promote public awareness is 

through the annual  
CSCL Community Living Day, 

held in October each year.

All individuals taking part in CSCL adult programs must have an 
Individual Support Plan.  All plans are reviewed yearly and updated 
as needed.  Plans change over time and are kept relevant with 
an individual’s goals, health and behaviour needs and lifestyle 
changes.  The types of plans may include any of the following:

1)	 Emergency Profile
An Emergency Profile describes important and relevant 
information necessary in case of an emergency. 

2)	  About Me
The ‘About Me’ provides a general description of a person and 
a detailed list of personal information. 

3)	 My Plan
Every person is encouraged to engage in Personal Planning; 
a process designed to assist in establishing goals, based on 
preferences and dreams.‘My Plan is a section on ShareVision 
with several options to best suit the needs of the individual and 
the service provided. CSCL has adopted the following Planning 
processes:
•	 My Plan/My World
•	 My Booklet
•	 My Map
•	 My Mini
•	 My Path
•	 My Survey 

Individual 
Support Planning

Each person can make a choice what they 
would like to use as their planning tool.
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4)	 Health Care Plan
A Health Care Plan encompasses all formal plans or 
recommendations developed by Health Care Professionals 
to support individuals with health care concerns. The plan 
may include input from a Nurse, Occupational Therapist, 
Physiotherapist, Nutritionist, Dental Hygienist, Physician, etc.

5)	  Positive Behaviour Support Plan (PBS)
PBS planning promotes good behavioural health by ensuring 
that environments and supports provided to Individuals are 
the best possible match. A good PBS Plan involves multiple 
components, including Personal Profile information, a 
Functional Behaviour Assessment, and Behavior Support 
Plan (BSP) strategies. BSPs have multiple elements to address 
support needs around Antecedents and Setting Events while 
teaching alternative skills to enable a person to get or avoid 
what they want without resorting to unhealthy behaviour. 
Elements can include communication skills, contingency 
mapping, scheduling, environmental improvements, support 
modification, personal goals, and personal development..    

6)	 Guidelines for Support 
Guidelines for Support are developed to direct staff supporting 
individuals through specific activities, routines, tasks and life  
skill events. These may include, but are not limited to, bathing 
routines, informal mealtime supports or guidelines on how to 
support the individual to shop for groceries.        

CSCL will arrange for the development and review of these plans, 
and invite your involvement. Please check with a Manager if you 
would like more information about these plans.
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Expectations
Relationships usually work better if people know what to expect 
from each other. Here’s what you as a family member can expect 
from the staff and volunteers who work at CSCL:

•	 That we treat you and members of your family with 
respect, dignity, courtesy, and fairness, always being 
aware of your rights

•	 That we follow our mission and beliefs in all our actions 
and decisions

•	 That we follow our Support Worker Code of Ethics, 
including respecting the privacy of personal information, 
and not taking advantage of service relationships for 
personal benefit

•	 That we provide you and your family member with a level 
of planning support and assistance that works for you

•	 That we communicate openly and regularly with you
•	 That we listen to, review, and respond to any concerns or 

problems you may have with our services
•	 That we always make an effort to improve how we do 

things, and participate in training and professional 
development on a regular basis

•	 That we always meet or do better than standards set by 
government and our accrediting agency and are always 
reviewing and improving the services we provide

And here’s what we expect from you:
•	 That you give to us the information we need to provide 

the best possible support or service
•	 That you follow the policies of our services

What is ShareVision?
For every individual who uses a CSCL service, there is a lot of 
information collected and plans created that we need to store 
somewhere safely, refer to regularly, and keep updated. 

ShareVision is how we do this:
•	 ShareVision is a secure, online database 
•	 It can be accessed where ever you have an internet 

connection
•	 It has a home page with lots of useful news and links to 

other resources
•	 Each Individual has their own, secure area in ShareVision, 

which they and their families and caregivers can get to 
using a password login.  
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Just like in any other community, people have different roles, and 
it works best when everyone helps out in the way they feel the 
most comfortable. Although our services are funded mostly by 
government, we could not provide the high level of service or many 
of the extra supports 
we do without our 
volunteers, community 
support, or fundraising.  

At first, you may feel 
overwhelmed by what 
is going on, and by the 
challenges you may be facing. It may take you some time to figure 
us out, and to adjust to the changes in your life.  Once you have 
been through that initial adjustment, there are lots of ways you 
can find out more and get involved.  For example:

•	 Volunteer in our services. Talk to the Service Manager 
about helping out with information sessions, picnics, 
training events, meetings, or other ways to be directly 
involved in what we do.  

•	 Join the Society and attend our Annual General Meeting 
every spring. Membership is free and application can 
be made through the main office. The AGM is a chance 
to meet other parents, vote for Board members, and 
influence the future direction of the Society, once you are 
an approved member.

•	 Participate, as a member, in one of our Board 
committees. From Finance and Public Awareness to 
Fundraising or Property Planning - there’s a wide range 
of skills and expertise needed. Choose from ongoing 

Getting Involved•	 That you treat us, and other people and families, with 
respect, dignity, courtesy and fairness

•	 That you participate in orientation activities and assist 
in training staff or caregivers regarding the needs of your 
family member, if required

•	 That you communicate openly with us and let us know 
about any concerns

•	 That you participate in individualized planning related to 
your family member

Please ask the Service Manager for information about the 
expectations related to individual programs.

We could not provide the high 
level of service we do without 
the generous involvement of 

volunteers and the community.
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involvement or short-term, specific tasks.
•	 Participate in the committee that organizes Community 

Living Day in Chilliwack. This is an important annual 
occasion to raise awareness that helps make the 
community more inclusive for everyone. 

•	 Make a tax-deductible donation or help out with 
fundraising. You can give a general donation, or say what 
you want it used for.  

•	 Run for the Board of Directors.

Some of these activities require a bit of time and effort, but 
the benefits far outweigh the work involved. You’ll have the 
opportunity to meet other families who are sharing your journey, 
expand and help build a support network, learn new skills, and 
gain experience. You could learn more about developmental 
disability and community living and share your own experiences 
and knowledge. You’ll become a stronger voice for community 
inclusion and change, and help sustain the CSCL network and the 
supports your family member needs.  We hope you’ll choose to 
become involved in whatever way works for you.

As required provincial law, we protect the privacy of confidential 
information about the people we support and their families. 
Confidential information is any information about someone that 
is of a private or personal nature, such as medical, educational, 
financial or psychological information. It can be in any form, 
including names, meeting notes, e-mails, reports, videos or 
photographs.  

We only ask you for information that we need in order to plan and 
provide the services you or your family member needs. We keep 
it up-to-date and in a secure place.  We only share it with other 
people with the permission of the person we collected it from, or 
their legal representative. We will usually ask for this permission, 
or ‘consent’, using a Consent for Release of Information form. Even 
with consent, we only share information that is necessary. There 
may be emergency situations where we cannot get consent and 
may have to release limited information in order, for instance, to 
make sure correct emergency medical treatment is given. Some 
of the information we hold in our files belongs to CLBC, under the 
Freedom of Information and Protection of Privacy Act. 

Individuals and families have the right to access the confidential 
information we have about them, and review it to make sure it is 
complete and accurate. 

Sharing information is not the only thing we need consent to do. 
As part of our intake process, we will ask for consent to provide 
service. We may ask for written consent to take your son or 
daughter on field trips.  We do ask everyone, during the yearly My 
Plan, to sign the Consent to Disclose Personal Information to the 
Media/Outside Organizations form to authorize any sort of media.

Privacy & Confidentiality
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Health, safety and well-being are important to CSCL. Everyone 
using our services has a right to a safe environment that supports 
their physical health and their mental and emotional well-being. 
Here are some of the ways we make sure this happens:

•	 Screening 
All staff, caregivers and volunteers have to pass a 
criminal record check. Anyone providing transportation 
has a regular review of their driving record and anyone 
using their own vehicles has business insurance. All staff, 
caregivers and volunteers require a clear TB test and are 
encouraged to have up to date vaccinations. 

•	 Having an Emergency Plan 
Every service is trained in how 
to respond to unexpected 
emergencies, such as fire or 
earthquake. We have a focus 
on accident prevention and 
workplace safety. 

•	 Critical Incident Response 
Staff and caregivers are trained in various support 
techniques to safely deal with urgent issues. If a critical 
incident occurs, a call may be placed to 911.

•	 Medication  
We make sure medications are 
stored in a secure way and the 
staff and caregivers who are 
responsible for giving medications 
are trained. Procedures vary in 
different services. 

Health, Safety & Well-being

•	 Standard Precautions 
Staff, volunteers and caregivers are trained and equipped 
to protect themselves and the people we support from 
undue risks related to blood and other bodily fluids. We 
work with individuals and families to minimize risks.

•	 Policy and Training about Abuse and Neglect 
We have a detailed policy on abuse and neglect, and 
provide training and clear expectations for staff members, 
volunteers and caregivers about their responsibilities to 
recognize, prevent and report abuse or neglect. 



4140

•	 First Aid & CPR 
All staff and caregivers are trained in First Aid and CPR. 
All services are equipped with First Aid kits.

•	 External Monitoring 
Where applicable, services are inspected annually by the 
local Fire Department, Community Care Licensing and by 
our local Pharmacist 
We are also accountable to WorkSafeBC.  Yearly we are 
audited through WorkSafeBC’s, Certificate of Recognition 
(COR) process, with regards to our Health and Safety 
practises.  

The CLBC Analyst assigned to CSCL monitors each service 
at least annually. Every 3 years, CSCL is audited by CARF, 
an external team of peers. A financial audit is conducted 
each year by professional accountants. 

•	 Individualized Planning 
We work with individuals and families to know what 
health or safety risks or concerns to expect, be ready for 
them, and figure out ways to address them. We update 
plans as people’s health, behaviour and needs change 
over time. We make sure all staff and caregivers know 
about any changes so they all respond in the same way.

•	 Listening to You  
It’s important that you tell us about any health or safety 
concerns you have about your family member. You know 
them best. We commit to listen to you and do our best to 
address them.

Specific policies about health and safety can be requested from 
Service Managers.

Your role as a parent or other member of a support network of 
a child, youth or adult with a developmental disability can be 
overwhelming at times. CSCL is there to help and support you as 
you face the challenges of every-day life, and figure out the various 
services and options. Here’s some of what we offer:

•	 Information about local and provincial services and 
supports

•	 Help with going through important life transitions
•	 Connections with other families and support networks
•	 A quarterly newsletter entitled Out & About 
•	 Current information on CSCL’s Website
•	 Advocacy
•	 Books, videos and articles

Resources  
for Support People

Artwork by the Art Club group
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Outside of CSCL, there are other resources available to you in the 
Chilliwack area as well. Here are some of them:

•	 The Ministry of Social Development & Poverty Reduction 
provides BC Disability Benefits for people with disabilities 
who are 18 or over.  These can include a monthly support 
allowance, medical coverage and bus passes.

•	 Community Living BC (CLBC) determines 
if individuals are eligible and approves 
access to some of our programs, such 
as Community Respite Care, Supported 
Employment Services, Community 
Outreach Services, Community Inclusion Services, 
Homeshare Services, Independent Living Services 
and Residential Services for Adults. They also provide 
social work services and access to Health Services for 
Community Living.

•	 The Ministry of Children & Family 
Development – Children & Youth with 
Special Needs (MCFD-CYSN) determines 
if individuals are eligible and makes 
referrals to CSCL’s Child & Youth Services. 

•	 BC Transit provides the HandyDART service 
for people using wheelchairs or scooters or  
requiring help to use public transit.  

There are also provincial-level resources such as:
•	 The Advocate for Service Quality is available to 

individuals and families who are not satisfied with the 
services and supports they are getting from the provincial 
government or agencies funded by them.

•	 The Office of the Public Guardian and Trustee (OPGT) can 
provide information about setting up a Representation 
Agreement, which is a document that legally specifies 
someone to represent you and provide health care 

consents. The OPGT can also provide health care 
consents for adults who are not able to make their own 
decisions about all or part of their lives. 

•	 Inclusion BC is the provincial organization representing 
individuals and families across the province. Many 
associations for community living, including ourselves, 
are members. Inclusion BC represents our interests in 
government, works to bring about change, and provides 
support for self-advocacy activities.

•	 The Family Support Institute organizes regional and 
provincial events for families to get together, learn, 
share and support one another. They provide advocacy 
support, workshops and networking service throughout 
the province.

Talk to the Executive Director or the Service Manager for more 
information about how to access these resources.
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We work hard to do the best job we can. 
CSCL is  committed to getting feedback, learning more and making 
changes to improve what we do. We call this continuous quality 
improvement.  

Here are some of the ways we 
make sure it happens:  

Listening to the People  
We Support
People who use our services are 
the best judges of what we do 
and how well we do it.  We value 
your feedback and suggestions for improvement. We actively 
ask for your feedback when we survey you on a regular basis.  
These survey results are included in any plans for improvements 
we make. 

Service Quality

Focusing on Results
People do better if they know what they are trying to achieve, 
and can measure their progress.  This applies to both staff and 
individuals using our services. All of our services have written 
outcomes – the things that we expect to happen for the people 
using the service. We state the expected results, and then measure 
our progress over time. Feel free to ask for a copy of the specific 
outcomes for the service(s) you are involved with.

Following Standards
CLBC and MCFD have standards and service principles that apply 
to our services; we must follow these in order to receive funding. 
Community Care Licensing also has standards for adult residential 
facilities that we must follow for our group homes. We regularly 
report to CLBC, MCFD and Community Care Licencing about how 
we are meeting the standards.

We are committed to 
listening to feedback, 
learning, and making 
changes to improve 

what we do.
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Monitoring Ourselves
The structure of our organization has many different levels of 
responsibility built into it, as well as processes to make sure things 
are operating well and that we make improvements where necessary. 

We also have written policies that include ways of collecting 
information about individual and family satisfaction and how to 
respond to complaints. 

Quality Assurance by Committee 
CSCL also has a Quality Assurance by Committee infrastructure 
that ensures CSCL Policies, Procedures, and Best Practices are 
reviewed every year.

Conflict of Interest
Conflict of interest is an ethical issue, which means it’s about 
whether something is right or wrong. It can occur when a staff, 
caregiver or volunteer attempts to promote a private interest on 
behalf of someone else.

We believe that staff, caregivers and volunteers can follow the 
goals of CSCL by doing the following:

•	 Staff, caregivers and volunteers must avoid or remove 
themselves from any situation that might be, or might 
look like a conflict of interest situation.

•	 Staff, caregivers and volunteers shall not become 
involved in the personal matters of an individual relating 
to legal, finances or property.

•	 Staff, caregivers and volunteers may not sign consent 
for treatment forms on behalf of individuals admitted to 
hospital.

•	 Staff, caregivers and volunteers may not witness the 
signing of wills or other legal documents.

•	 Staff, caregivers and volunteers may not handle or 
manage an individual’s money or property apart from 
the small amounts for personal needs, or to safe-keep  
personal effects and jewelry.

•	 Staff, caregivers and volunteers are not to accept things 
such as hospitality or gifts from people having dealings 
with the Society if in doing so, it might influence the staff, 
caregiver, or volunteer’s opinion in important matters, or 
look like it does.

Accreditation
CSCL became an accredited organization in 2005 through an 
organization called CARF. CARF has standards in areas such as 
input from individuals served, health and safety, human resources, 
financial accountability, individualized planning & support, 
community inclusion and accessibility. On an ongoing basis, 
CARF surveyors will visit CSCL to assess our performance against 
these standards, and make recommendations for improvement.  
CSCL must meet the CARF standards, and respond to any 
recommendations for improvement. 

Feel free to ask the Manager for copies of policies or standards 
that interest or concern you.

Staff Managers Directors
Executive 
Director

Board of 
Directors

accountable to
accountable to

accountable to
accountable to



4948

A successful community needs people to be involved and fill 
various roles.  It depends on everyone communicating with each 
other.  When this happens, people feel connected; they know 
what is going on, they feel listened to, and they know what to do 
if they have a concern. 

Sometimes, days can be hectic. There may be many things 
happening at the same time, and lots of changes – some expected 
and some not. All the more reason to make an effort to stay in 
touch. At CSCL, we are committed to effective communication 
between you – the families we support - and our staff, caregivers 
and volunteers. Here’s some of what we do to maintain good 
communications:

•	 Our website at www.cscl.org – 
Check it out for information on 
our services, upcoming events, 
links to other services and ways 
you can be involved.

•	 Open-door approach – 
Managers are always available 
to provide information about 
specific services and activities and to respond to any 
concerns, questions or suggestions.

•	 Surveys and satisfaction interviews with individuals and 
families on a regular basis.

•	 ShareVision access – All families and individuals receiving 
support are welcome to access CSCL’s Internal Online 
Database. Simply request access to ShareVision and 
receive your unique Username and Password. 

Good Communication And here’s how we hope you will stay in touch with us:
•	 Participate in surveys and interviews so that we know 

how you’re feeling about what we do
•	 Share your experiences and ideas with others by 

participating in meetings and training events or by 
contributing to our newsletter

•	 Be open and honest about your needs and concerns, 
from informal chats with staff, to providing required 
information for planning

Most of the time, maintaining 
open communication helps 
to keep things running 
smoothly. However, if you 
feel that things are not going 
well, or that communication 
is not working, we have a 
Dispute Resolution Process – a fair and open way in which we 
can receive complaints and resolve conflicts that involve staff, 
volunteers, caregivers, individuals and/or families. We have a 
brochure available explaining this process. We also review these 
procedures with you as part of your intake orientation.  

In addition, where the individual lives in a licensed service location, 
they may also contact the Medical Health Officer through the 
Fraser Valley Health Authority.  We ask that you first bring up any 
concerns directly to the person involved, and then ask to speak to 
someone with more authority if necessary.

If you have read through to the end of this 
handbook, then we have taken the first step in 

good communications together! 
We hope you find this information useful, and that it serves as 
a helpful introduction to the CSCL community.  Once again, we 
welcome you, and look forward to sharing the journey ahead.

Using good 
communication helps 
keep things running 

smoothly.
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Ability:  The level of a person’s skills or talent.

Abuse:  To treat a person badly or in a way that hurts them.

Access:  To be able to get to.

Accountable:  Be able to explain a good reason for something, 
to someone.

Advocate: To speak up for or stand up for (a person or idea) in public.

Advocacy:  Public support for an idea or person.

Anxiety:  A feeling of being worried or feeling stress.

Assistance:  Help with something.

Boundaries:  Rules or limits. 

Capability / Capabilities:  Skills to do a certain task.

Capacity:  How much can be done with skills or resources.

Caregiver:  Someone who helps another person with activities 
in their day-to-day life.

CARF:  Commission on Accreditation of Rehabilitation Facilities

Collaboration:  Working together to achieve a goal.

Commitment:  Have strong focus on something (like achieving a 
goal) and work towards it for a long time.

Communicate:  Share information or ideas, for example by 

Words We Use A Lot  
at CSCL

talking, writing or some other way.

Confidential:  Private or supposed to be kept secret.

Consent:  Giving permission for something to happen.

Contract:  An agreement about something, usually in writing.

Courtesy:  Being respectful or polite towards (another person or 
people).

Details:  All the smallest pieces of information about something.

Development:  Changing over time to get better.

Developmental disabilities:  Any of many different types of 
problems in a person’s brain and/or body that lead to long-term 
difficulties in common life activities.

Dignity:  A person’s feeling of pride and respect for them self.

Discrimination:  Unfairness towards a person for something 
they can’t control.

Dispute resolution:  Finding a way to a fair ending for people 
who don’t agree with each other.

Diverse:  Different or not the same as.

Diversity:  Having many different types of, for example, ability or 
beliefs.

Eligible:  Having the right to get something.

Ethical:  About morals or what is right or wrong.

Employment:  Having a job or task that you are paid to do, 
regularly.

Expectation:  A belief about what will happen.

Facilities:  Places or things/equipment provided for something.

Facilitate:  To help make happen.

Facilitator:  A person who helps make something happen, or 
helps someone else achieve something.

Following is a list of words you may see or hear us using when 
explain CSCL and the services we offer. We hope this helps you get 
to know them better and even start using them yourself!
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Foster:  To protect and encourage.

Harassment:  Mean or scary behaviour towards a person that 
makes them feel uncomfortable.

Inappropriate:  Not right or not polite.

Inclusive:  does not leave out.

Independence:  Being able to look after your own needs, make 
your own decisions and take responsibility for your actions.

Individual:  Any one person – at CSCL, this word also means 
someone who uses any CSCL services.

Individualized services:  Made to suit the needs of a person.

Integrated:  Built into, or a part of something bigger, for example 
a person as part of a community.

Life skills:  Positive behaviour and skills that are needed to help 
a person succeed in everyday life. Some examples are how to 
make decisions, how to solve problems, how to treat others, how 
to communicate, and many more.

Lobby / Lobbying:  To try and get an idea accepted by people in 
the government.

Morals:  Feelings or beliefs that are agreed by most people to 
be right and good. For example, our morals say it is right to treat 
others kindly.

Neglect:  To not care for properly.

Open-door approach:  At CSCL this is the idea that a person is 
always welcomed to talk to a Manager or a service about any 
idea or any problem they are worried about.

Opportunity:  The chance to do something.

Person-centered:  A way of doing things where the opinions, 
needs and feelings of a person who uses a CSCL service, play an 
important part in planning or making decisions.

Personal development:  Improving skills or qualities over time 
to achieve goals in life.

Policies:  Agreed ways of doing things that are usually written in 
a formal document.

Practices:  How something is done, based on ideas and beliefs.

Proactive:  Doing something before an event so that a certain 
result will happen, instead of waiting for something to happen 
after the event.

Program / programs:  An planned set of activities.

Progressive:  Agreeing with and acting on new social ideas (like 
inclusion)  OR   Happening slowly, in stages.

Promote:  To support or help something (like a new idea) get 
stronger and accepted.

Provide:  To give or make available.

Quality:  How good (well made or well done) something is.

Recreation:  Activities that are done for fun.

Religious:  Believing in a god.

Referral:  Directing someone to another person or place for 
more help or information, for example a doctor might refer 
you to a community service to receive extra support with some 
activities.

Represent: To legally speak or act on behalf of.

Residential:  Meant for people to live in.

Resolve:  To find a solution or come to an agreement about (an 
argument or problem between people).

Resources:  Things or information that help make a difficult 
situation easier.

Respect:  To think someone or something (like an idea or belief) 
should be treated well because they deserve it.
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Responsibility / Responsibilities:  Tasks or actions a person or 
organization is supposed to do, in order to do the right thing.

Respite:  A short period of rest from something difficult.

Rights:  Certain rules about how a person should be treated, and 
what they should expect from others.

Self-advocacy:  Standing up for your own beliefs, ideas and 
rights, in public.

Self-confidence:  Feeling positive about what you are able to do.

Self-control:  Being able to control your own behaviour and 
emotions.

Self-discipline:  Being able to avoid doing something you know 
is not right, and do things that you know should be done.

Service:  An organized set of supports to help someone do or 
achieve something.

ShareVision:  CSCL’s online database – a place where all 
information about each person in CSCL services is stored safely.

Social Capital: All interactions with others builds up an 
individual’s network of people they know with shared interests, 
trust and willingness to help each other. This is Social Capital.

Social skills:  Things a person knows how to do (like how to talk 
or behave) to be able to interact successfully with other people 
in the community.

Socialization:  Spending time with other people in the 
community and learning how to behave to do this successfully.

Standards:  Normal ways of doing things, that are agreed on by 
many people.

Support:  To give help to, or something that gives help to.

Transition:  The change that happens when moving from one 
place or arrangement to another .

Volunteerism:  The use of time and efforts of people who want 
to help without being paid.

Artwork by Janet, Bernice and Michelle
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Notes:

Special thanks to the following for their input to this handbook:  
Artists from CSCL who contributed their artwork for use; Thaddeus Trill, Jacquie 

Monty, and Amanda McDonald for helping review the written content;




